
Questions or 
Concerns? 

If you have questions about any Duck 
River EMC program, contact your local 

office:

Shelbyville District 
931-684-4621

Lewisburg District
931-359-2536

Decherd District 
931-967-5578

Manchester District 
931-728-7547

Columbia District 
931-388-3131

Chapel Hill Office 
931-364-4700

Lynchburg Office 
931-759-7344

Sewanee Office 
931-598-5228

Email 
info@dremc.com

pay what 
you want, 
when you 

want. 

What if paying your electric bill 
was like buying gas for your 

vehicle? Now, it can be. Duck River 
EMC introduces PowerUP Prepay, a 
prepay energy solution. 

With PowerUp you can
•	 Choose your own payment 

schedule
•	 Purchase electricity when 

convenient
•	 Monitor electrical usage
•	 Customize the plan that is best  

for you



What is prepay billing? 

With PowerUP Prepay, you pay for 
electricity how and when you 

choose. Purchasing electricity before you 
use it allows you to control your budget 
and pay how much you want, when you 
want. Instead of a monthly billing state-
ment, your usage and balance are cal-
culated daily. Track your usage through 
Duck River EMC’s mobile application. 

How does it work? 

You purchase electricity before you use 
it. Payment can be made when you 

decide, and you manage your account. 
You can pay online, over the phone 24/7 
or in person during regular business 
hours	at	your	local	Duck	River	EMC	office.	
When your account runs low, you will get 
an alert by text or email letting you know 
that it’s time to recharge your account. 

What if my account 
runs out? 

If funds in your account run out, electri-
cal service will be disconnected. You 

will	be	notified	that	service	will	be	discon-
nected if you don’t recharge your ac-
count. You can purchase more power by 
paying online, calling or visiting your local 
Duck	River	EMC	office.	

Who can participate? 

PowerUP Prepay is open to some Duck 
River EMC residential members, con-

tingent on cell signal strength at the 
meter location. 

Think of PowerUP Prepay as 
putting gas in your car 

By monitoring energy use and 
adjusting habits and appliance 

operation, you can reduce the amount 
of electricity you use each day and 
save money. 

The Duck River EMC mobile application 
can be used by all DREMC members. 
Those with a PowerUP Prepay account 
can:	

•	 Monitor daily usage
•	 Check account balances 
•	 See daily temperature statistics and 

how extreme temperatures can 
result in high energy use

The feature on the mobile application 
allows you to view detailed energy 
usage history that shows daily high 
and low temperature, daily kWh use, 
and your estimated power cost for 
each day. 

You may also review detailed energy 
information through the online bill 
payment portal. 

The power is in your hands. 

Visit 
www.dremc.com for 

more information 
regarding the mobile 

app. 

Click “Usage Graphics” to track your 
usage through the mobile application. 


