What is the PowerUP
Prepay Program?

W

hat if paying your electric bill was
as simple as buying gas for your

vehicle? It is with DREMC’s PowerUP
Prepay, a prepay energy solution that
offers lots of benefits to our members.
Unlike traditional post-pay accounts, prepay
electric service allows our members to pay for
their electricity before they use it. This approach
gives you more flexibility and control over
the use of electricity while helping you better
manage your budget. It also allows members
to reduce deposits and fees required when
applying for service.
Instead of a monthly billing statement, your
electric use and balance are calculated daily.
Simply track your electric use through DREMC’s
website or use our mobile app. Ask us for details!
With PowerUp Prepay, you have the added
convenience of:
•

Contact Us
If you have questions about
any DREMC program,
contact your local office.
Shelbyville
931-684-4621
Lewisburg
931-359-2536
Decherd
931-967-5578
Manchester
931-728-7547
Columbia
931-388-3131
Chapel Hill
931-364-4700

PowerUP
Our prepay energy solution.

Lynchburg
931-759-7344
Sewanee
931-598-5228

Making payments as needed

•

Customizing your payment schedule

•

Purchasing electricity when convenient

•

Monitoring electrical use daily

Email us at:
corpinfo@dremc.com
Follow us on social media!
It’s a great way to learn about what’s happening in OUR world.

www.dremc.com

Monitor and control your prepaid
electric use with our mobile app!

How does it work?
With DREMC’s PowerUP Prepay, you purchase
electric service before you use it. You have more
flexibility of making payments as you monitor
and manage your account. You can pay online,
use our mobile app, pay by phone 24/7 or pay in
person during regular business hours at your local DREMC office. When your account runs low,
you will get an alert by text or email letting you
know that it’s time to recharge your account with
another prepayment.

What are the benefits?

There are many benefits to being a PowerUP
Prepay member of DREMC, and they are listed
here. Perhaps one of the most immediate benefits for a new DREMC member is eliminating
the credit check and reducing the amount of your
deposit at the time you apply for electric service.
Check with us to see if this is the best option for
you.

What if my prepaid
amount runs out?
If funds in your account run out, electric service
will be disconnected. You will be notified that service will be disconnected if you don’t recharge
your account. You can purchase more power by
using one of the payment methods listed above.
If your account is disconnected before you can
make a payment, all unpaid balances and fees
must be paid.

Who can participate?

PowerUP Prepay is available to new and existing residential DREMC members. Please note
that at this time, DREMC is in the process of
installing advanced meter technology that will
provide for improved communication for the
prepay program in some areas.

B

y monitoring energy use with DREMC’s
mobile app and adjusting habits and
appliance operation, you can actually reduce
the amount of electricity you use each day and
save money.
The DREMC mobile app can be used by all our
members. Those who use our mobile app to
access their PowerUP Prepay accounts have
the ability at their fingertips to:
•

Make payments

•

Monitor daily electric use

•

Check account balances

•

View historical billing and kWh use

•

Receive text alerts and reminders

•

Set your own alerts

•

Report an outage

•

View DREMC’s outage map

Visit us at
www.dremc.com
for more information
regarding our
mobile app.

The prepay feature on our mobile app, shown
at right, allows you to view detailed account
history that shows daily kWh use. To figure
the estimated cost of the energy you’ve used,
simply multiply the daily kWh by DREMC’s
current rate of approximately 10 cents. You can
now calculate a rough estimate of your daily
energy cost!
You may also view detailed energy information
through the online bill payment portal. Just visit
www.dremc.com, and click on My Account.

Click “Usage Graphs” to track your
electric use using the mobile app.

The power is in your hands.

