
 

As DREMC members navigate through the pages of the new online portal, you will find it is more 

intuitive, offers quick and easy access to the account information they need, plus the new portal 

offers a higher level of security for protecting member data.  

 

TAKE A QUICK TOUR!  
DREMC members will be greeted by the new welcome/landing page where you may SIGN IN using your full member 

account number (ex. 123456001) and last four digits of a phone number on the account. If you have forgotten the portal 

password or need to create a new alphanumeric password, DREMC members may select FORGOT PASSWORD or RESET 

PASSWORD to be instructed on how to recover this portion of login information. 

 

The following are improved features of the new portal: 

 

A new feature has been added to the DREMC online portal, QUICK PAY. The Quick Pay option allows members to pay the 

current electric bill without completely logging into the portal. You will only need your full member account number and the 

last four digits of a phone number tied to the electric account.  

 

WELCOME TO DREMC’s NEW ONLINE PORTAL! 



The widgets at left 

offer quick access 

to the services that 

are currently 

showcased on the 

main page. 

 

 

 

 

 

 

On the main welcome 

page, members can 

get information about 

Project HELP, sign up to 

donate, learn about 

DREMC, and contact 

us. 



ACCOUNT OVERVIEW 

THIS SECTION INCLUDES BASIC ACCOUNT INFORMATION, THE TOTAL CURRENT BILL DUE, A QUICK HISTORY OF ACCOUNT 

ACTIVITY, AND WHICH BILLING/PAYMENT SERVICES THE MEMBER IS ENROLLED. 

 

MY ACCOUNT 

THIS SECTION INCLUDES THE ACCOUNT PROFILE, AN EXTENSIVE COMPILATION OF BILLING AND PAYMENT DATA UNDER THE 

ACCOUNT HISTORY MENU TAB, THE ALERT AND REMINDER OPTIONS, AND MORE. SHOWN BELOW ARE THE MAIN PAGES OF 

THIS SECTION. 

 

 

 

Member name, 

account number, 

and address will 

appear here. 



ACCOUNT PROFILE & UPDATE OPTIONS 

 

 

ACCOUNT HISTORY 

UNDER ACCOUNT HISTORY, MEMBERS CAN VIEW THE DETAILED ACCOUNT LEDGER TO SEE BOTH BILLING AND PAYMENT DATA. 

MEMBERS HAVE THE OPTION OF PRINTING OUT THE INFORMATION AVAILABLE UNDER EACH HISTORY TAB.  

 

 

 

Your address appears here. 

The phone numbers associated with 

your account appear here. 

Your email address appears here. 

The contact information 

associated with your 

DREMC account can be 

updated using the 

ACCOUNT PROFILE 

feature of the portal.  



UNDER BILLING HISTORY, MEMBERS CAN ALSO VIEW A PDF VERSION OF EACH MONTH’S BILL STATEMENT WHEN CLICKING THE 

BINOCULAR ICON ON THE FAR LEFT. BILLING DATA INCLUDED IN THIS TAB INCLUDES UP TO TWO YEARS’ WORTH OF DATA. 

 

THE PAYMENT HISTORY INCLUDES ALMOST TWO FULL YEARS’ WORTH OF PAYMENT DATA. BELOW IS AN EXAMPLE OF HOW ONE 

MEMBER WENT FROM PAYING HIS BILLS WITH A CHECK TO NOW DRAFTING THEM FROM HIS CHECKING ACCOUNT. THIS 

EXAMPLE ALSO SHOWS HOW THE BILLS CHANGED WHEN HE ENROLLED IN DREMC’S LEVELIZED BILLING PLAN. 

 

 

 

Bank draft and levelized billing began here. 



 

 

MEMBERS MAY SELECT WHICH ALERTS AND REMINDERS THEY WISH TO RECEIVE AND ON WHICH PLATFORM THEY WISH TO 

RECEIVE THEM. 

 

 

 

 

 

 

Your email address appears here. 

Your cell number appears here. 



THE HIGH ENERGY USE ALERT THAT MEMBERS CAN OPT IN TO RECEIVE HAS PROVEN VALUABLE. NOT ONLY DOES THE ALERT 

HELP MEMBERS BECOME MORE AWARE OF HOW MUCH ENERGY THEIR HOMES USE DAILY DURING HEATING AND COOLING 

SEASONS, IN SOME CASES, BUT THE ALERTS ALSO SERVE AS AN EARLY DETECTION OF POSSIBLE PROBLEMS WITH APPLIANCES 

OR HVAC SYSTEMS. SUCH PROBLEMS HAVE THE POTENTIAL TO INCREASE ENERGY BILLS. THE HIGH ENERGY USE ALERT HELPS 

MEMBERS STAY INFORMED.  

 

THE ELECTRIC USE HISTORY IS EASY TO VIEW AND UNDERSTAND. MEMBERS HAVE THE OPTION TO VIEW RECORDED ELECTRIC 

USE RANGING FROM ONE WEEK TO TWO YEARS.   

 



MEMBERS CAN COMPARE THE CURRENT YEAR TO THE PREVIOUS YEAR AND SEE A 12-MONTH COMPARISON OF HOW THEIR 

ENERGY USE HAS CHANGED.  

 

 

 

 

 

 

 

 

 



PAYMENTS 

MEMBERS CAN CHOOSE FROM MAKING A PAYMENT, VIEW CURRENT DRAFT PAYMENT INFORMATION, OR SET UP PAYMENTS 

TO DRAFT FROM CHECKING, SAVINGS, OR CREDIT CARDS. THEY CAN ALSO VIEW AND UPDATE THEIR PAYMENT PROFILE 

INFORMATION USING THE PORTAL. 

 

WHEN SELECTING TO MAKE A PAYMENT, MEMBERS WILL SEE THE SCREEN BELOW, WHICH SHOULD LIST ANY BILLS TIED TO THE 

SAME MEMBER NUMBER. FROM HERE MEMBERS CAN MAKE A SINGLE PAYMENT OR PAY MULTIPLE ACCOUNTS.  

 

 

 

 

 

 

 

This account has a draft payment due on 8/17/21. 



DRAFTED PAYMENTS CAN BE VIEWED AND VERIFIED HERE. MEMBERS HAVE THE ABILITY TO UPDATE DRAFT INFORMATION IF 

CHANGING BANKS OR ACCOUNTS FROM WHICH THE PAYMENTS ARE TO BE DRAFTED. ALTHOUGH YOU CAN’T SEE IT IN THIS 

EXAMPLE, MEMBERS HAVE THE ABILITY TO SET UP BANK DRAFT USING THEIR CHECKING OR SAVINGS ACCOUNT INFORMATION 

AND SET UP CREDIT CARD DRAFTS.  

 

MEMBERS MAY SET UP OR MAKE CHANGES TO THEIR EXISTING ONLINE PAYMENT PROFILES HERE. 

 

MORE MENU TAB AND DROP-DOWN OPTIONS 

MEMBERS CONTINUE TO HAVE ACCESS TO DREMC’S ENERGY RESOURCE CENTER FROM THE PORTAL. 

 



 

ALTHOUGH THE ADVANCED METER AT A MEMBER’S HOME DETECTS INTERRUPTIONS TO THE POWER AT THE LOCATION, YOU 

STILL HAVE THE ABILITY TO REPORT OUTAGES USING THE PORTAL AND PROVIDE ANY DETAILS HELPFUL TO THE POWER 

RESTORATION EFFORT IN THE COMMENTS SECTION. 

 

OTHER OPTIONS UNDER THE MORE MENU TAB INCLUDE INFORMATION FOR MEMBERS TO CONTACT DREMC, CREATE A NEW 

USER, AND RECOVER/RESET A PASSWORD FOR THE PORTAL. 

 

 


